
Silver Package:      $39.99 
 
Includes: 
SmartTech 

Gold Package:                              $124.99 
 
Includes: 
SmartTech 
Server Checkup 

Platinum Package:                       $164.99 
 
Includes: 
SmartTech 
Server Checkup 
Backup Monitoring Service 

Description of Services: 
 
SmartTech:  A remote access through the internet from our computer to the computer that is in need of service. It can 
be accessed by any one of our technicians any where in the world, any time of the day, with an internet connection. 
Server Check-up:  A Sever Check-up is essential for every business. The Sever is basically the brain of your network. 
When we provide this service we login to your server, check all error logs, hardware application, check your disc space, 
and view all service performance reports.  We will catch a problem 99% of the time before it happens! 
Backup Monitoring Service:  Monitor current back up solutions including tape drives, hard drives and other back up 
Medias. Also test the integrity of the data on the back up appliance monthly. 

Off Site Back Up                                                                                              
(Set-up and Configure $99.99) 
Your data is transmitted through an encrypted channel to an off-site secure 
datacenter where it is stored and maintained in case of a catastrophe. 
 
Storage Capacity                                  Payment Per Month 
1 Gb      $18.99 
2 Gb                              $29.99 
5 Gb      $49.99 
10 Gb      $79.99 
20 Gb      $119.99 
50 GB      $199.99 
100 Gb      $349.99 


